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THE TOGETHER FOR SPECIAL CRISIS

WHOSHOULDATTEND  SENIORMANAGERS

in corporate strategic development, marketing and product diversification, client relations, international
business, risk management, sales and corporate finance

FROM

factoring companies, asset based lenders, banks, invoice discounters, trade finance companies, accounting
firms/intermediaries and corporate recovery advisors

FACTORS
understand the issues in crisis decision making - update yourself with the latest market developments - network
with the most senior industry executives in Europe and beyond

SERVICEPROVIDERS
benefit from the opportunity to demonstrate the latest developments in your services to existing and potential
users and help them to find the right solutions

RISKMANAGEMENT, CORPORATERECOVERYANDACCOUNTINGFIRMS

keep up with a rapidly changing market place and arm yourself with contacts to grow your business

LONDON

If London contained only its landmarks - Buckingham Palace, Big Ben, the Tower of London - it would still rank
as one of the world's top destinations. But England's capital is much more. It's about British bobbies, black
cabs, bright red buses and two thousand years of rich history. A city that loves to be explored, London beckons
with great museums, royal pageantry, traditional pubs, world-class restaurants and quirky historical hideaways.

And getting there is so easy: there are five international airports serving London, with Eurostar providing direct
access to the heart of the city from the continent.

INTERCONTINENTALLONDONPARK LANE

Once the site of a royal residence, the InterContinental London is now the epitome of modern elegance. With
447 luxury rooms and suites, it is one of London's finest hotels. Located in one of London's most prestigious
roads, Park Lane, in the heart of Mayfair, the Hotel is perfectly located to explore London's numerous
attractions. Buckingham Palace can be seen from the Hotel and other famous landmarks including the Tower
of London, Big Ben and Trafalgar Square are within striking distance.

Facilities include a chic urban SPA retreat featuring a therapeutic steam temple and suite. A fully-equipped 24
hour fitness centre.

Among the numerous nearby restaurants, pubs and bars are the:

The Grenadier pub, with a cosy atmosphere awaiting you;

The Tamarind restaurant- sophisticated and at the forefront of modern Indian cuisine;

L'Atelier, with very sexy and very casual bar - "Workshop" and Arbitus which sets a benchmark for French
culinary standards in the city.

SPECIALDELEGATEROOMRATE:
£199 (+VAT) per night inc breakfast.

FORRESERVATIONSCALL:

+44 (0) 207 409 3131 and ask for the BCR Publishing conference rate.
ADDRESS: One Hamilton Place, Park Lane, London, W1J7QY
www.ichotelsgroup.com

Alternative hotels available - please contact BCR
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MARCH18th

19:00WELCOMEDRINKSRECEPTION
Sponsored by 3i Infotech

MARCH19th - CONFERENCEDAYONE

09:00 - 09:15 Conference Opening Remarks:
Michael Bickers, Managing Director, BCR Publishing Ltd, UK

09:15 - 09:30 Chairman's Introduction:
Tim Corbett - Managing Director, Fortis Commercial Finance UK, Chairman Asset Based
Finance Association

09:30 - 10:10 Reviewing the dynamics of the global factoring markets

+ How is European international factoring performing in comparison to the rest of the world?

+ What is the effect of the crisis on the emerging markets in Europe, Asia and South America?
+ How are international factoring services evolving?

+ What trends can we expect from international factoring in 2009?

Jeroen Kohnstamm, Secretary General, Factors Chain International, The
Netherlands

Jeroen Kohnstamm is Secretary General of Factors Chain International. He
travels extensively to coordinate the worldwide activities of FCI and to expand
the geographical coverage of the group. As industry specialist, Jeroen has
assisted numerous governments in evaluating and introducing the factoring concept, for both
domestic and international trade. Jeroen worked for several years in Canada in the Bank of
Montreal's International Division before returning to Holland in 1972 to join Factors Chain
International.

10:10 - 10:50 Bringing back trading confidence - profiting from a recession

- Crisis decision making - back to fundamentals in setting appropriate funding levels for clients

+ Helping hands in turbulent times: using a downturn to optimise your relationship with your client,
including selected case studies

+ Launching new products and services: what are the pros and cons of doing this in a recession
and within an increasingly global environment

- Making hay while the sun doesn't shine: positive pricing strategies in an economic down-turn
and meeting unprecedented demand from small and medium size businesses

« Partnering with key stakeholders to support the economy and send a positive signal to restore
confidence to the market: Government organisations, KBIs, SMEs or industry associations

A Speaker - Thierry Willieme, Chief Executive Officer - GE FactoFrance,
™ France

Thierry Willieme is CEO of GE FactoFrance and also Chairman of Cofacredit,
GE Corporate Finance Bank SAS, GE Corporate Banking Europe SAS, GE
Capital SAS and a board member of Association Francaise des Societes
Financieres. He joined GE-Factofrance in 2003. He was previously a member of the IBM
FRANCE Executive Committee, Director of IBM Global Financing for IBM in France, Belgium and
Luxembourg and Chief Executive Officer of the French Subsidiary: IBM France Financement.
Prior to this, Thierry was Manager of the IBM Small and Medium Business division in France,
where he served as Sales Representative, Sales Manager and Branch Office Manager.

10:50 - 11:20 Morning Refreshments

11:20 - 12:00 Crises client management: why you now need to think differently

+ Analysing client failure and categorising your client risk

+ Are you far too exposed with some of your clients? Looking for potential high risk scenarios

+ Damage limitation: when a client goes down, prioritising your recovery procedures

+ Monitoring your clients: recognising why even the most subtle triggers for client failure is
imperative

Ed Frederiks - Managing Director, ING Commercial Finance, The
Netherlands

Ed joined ING more than 37 years ago and worked in various positions within
the bank. Some ten years ago he joined ING Lease as member of the board
and up to 2008 as managing director of ING Car Lease. He has been an active
member of both the Dutch and European association of leasing companies.
In 2008 he assumed the responsibility for ING Commercial Finance with operations in 7 countries
throughout Europe.

12:00 - 12:40 Happy days? What are the pros and cons for factors and asset-based
lenders in a credit crisis?

+ How is customer quality and behaviour changing in the current environment

+ Maximising the exploitation of increased demand for factoring and invoice discounting during
the credit squeeze

+ Resisting the liquidity crisis - which are better positioned - independents or bank subsidiaries?

+ How has the bank bailout schemes affected factors? Is there a loss of confidence from SMEs?
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Speaker - Tim Corbett, Managing Director, Fortis Commercial Finance
UK, Chairman Asset Based Finance Association, UK

Tim Corbett joined Fortis Commercial Finance as Managing Director in
January 2004. He has been involved in the receivables finance industry /asset
based lending industry for over 26 years, with more than 20 years at Board
level. As a Fellow of the Chartered Institute of Marketing, Tim has been able to
apply his knowledge to the various roles that he has held. Whilst the focus of his career has been
client facing, particularly during his 15 years with Barclays Commercial Services, he has also
held full responsibility for all aspects of risk, including a period as Risk Director at International
Factors (now GMAC Commercial Finance).

Speaker - Kate Sharp, Chief Executive Officer, Asset Based Finance
Association (ABFA), UK

Kate Sharp has over 30 years experience in the Financial Services industry,
more than 18 of which have been in the Invoice Finance and Asset Based
Lending industry. In 2003 Kate was appointed Chief Executive of the Factors
and Discounters Association (FDA) and has spent the past five years building the capability and
the reputation of the Association; developing the range and quality of the services provided in line
with the rapid developments of the industry it serves. In July 2007 the FDA became the Asset
Based Finance Association, a formal acknowledgement of the changing nature of the financial
offerings from members. Kate is an honorary fellow of the ICM and a director of the JMLSG.

12:40 - 14:00 Lunch

14:00 - 14:40 Examining the major challenges and opportunities for international factoring
in turbulent times

- Different markets, different crisis? - Examining regional differences in how the recession is
affecting factors

« Assessing the most profitable locations for international trade?

« Understanding the effects of transportation costs on the disposition of buyers and suppliers.

+ Reviewing the implications of international factoring services in a recession.

« Lowering the barriers for direct export-import factoring development

+ Developing optimal partnerships with credit insurers

- Easing the flow of international trade - ways to help your client in the current climate

Speaker - Dirk Van Strijthem, CEO, KBC Commercial Finance NV, Belgium

Dirk Van Strijthem worked for Price Waterhouse in Brussels, Budapest and
London and then Kredietbank before Joining KBC in 1997. He became KBC
Group General Manager Group Strategy before being appointed CEO KBC
Commercial Finance. KBC Commercial Finance offers credit management
solutions to companies based in Belgium, the Netherlands, Germany, the Czech Republic and
Slovakia, and intends to cover most countries in western- and central Europe, following the
geographical footprint of the KBC Group.

14:40 - 15:15 Interactive panel discussion and Q & A on managing the effects of a severe
economic downturn:

'BRAINSTORMING' TOPICS:
+ Non-recourse issues

+ Liquidity/funding issues

+ Client credit quality

« Debt collection/debtor quality
+ New sources of revenue
« Pricing issues

Thierry Willieme, Chief Executive Officer- GE FactoFrance, France
Margrith Lutschg-Emmenegger, President, Fimbank, Malta
Ed Frederiks - Managing Director, ING Commercial Finance, The Netherlands

15:15- 15:40 Afternoon Refreshments

15:40 - 16:20 Looking at the bigger picture and why we must not lose sight of it:

« Understanding the current economic environment and the effect on small business lending
+ Looking at the recession's impact on small business and international trade in Europe and
beyond.

Speaker - to be announced

16:20 - 17:00 ROUNDTABLE INFORMAL DISCUSSION GROUPS
Choose the table that suits you

1. Topic - international factoring 5. Topic - refinancing a factoring business

2. Topic - crisis management 6. Topic - creating synergies with other trade finance products
3. Topic - managing client risk 7. Topic - tackling fraud

4. Topic - supply chain finance 8. Topic - global strategies

*GET BEST ADVICE
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MARCH20th - CONFERENCEDAYTWO

09:30 - 09:40 Chairman's Introduction:
Thierry Willieme - Chief Executive Officer- GE Factofrance

09:40 - 10:20 Partnering with other trade finance products: expanding the opportunities
for factoring

- Developing the model for the factors to play a key role in supply chain financing

« Examining factoring services in relation to L/Cs, forfaiting, short-term credit insurance in terms
of demand and availability in the current environment.

+ Comparing trade finance products - creating awareness of the potential synergies for
combining.

Speaker: Margrith Lutschg-Emmenegger, President, Fimbank, Malta

Margrith Lutschg-Emmenegger began her career with Barclays Bank, then with
Midland Bank Aval in London before joining West Merchant Bank (now WestLB
AG), where she had global responsibility for forfeiting and factoring. She joined
trade finance bank, Fimbank, in 2003 as Executive Vice President and was
appointed President in 2004. Fimbank has offices in UK, Brazil, US, Turkey, Russia, Singapore,
Egypt and Dubai. Mrs. Lutschg-Emmenegger was educated in Switzerland. She is a member of
the Board of the Swiss Association of Forfaiters in and a founding Chairman of the Association of
Forfaiters in the Americas. In 1999, Mrs. Lutschg-Emmenegger co-founded the International
Forfaiting Association. She has written numerous articles on Forfaiting including a book,
published in 1998 by Euromoney, entitled "A Guide to Forfaiting". She has also been a regular
speaker on the subject for many years travelling around the World teaching audiences the
benefits of trade finance

Speaker: Valery Girault, Socgen, Deputy Director, France

12:50 - 14:20 Lunch

14:20 - 15:00 Brave new world: rethinking risk

+ Examining a change in risk perception among factors

« Changing mythology vs. changing assumptions: Has client quality really deteriorated?
« Changes in risk assessing models for new clients

« Rethinking risk weighting

« Time for reinforcing the due diligence process?

+ Assessing changes in ability to absorb risk

« What are the effects of market uncertainty on the use of credit insurance

Speaker: Franz Michel, Member of the Board of Management, General
Manager, Coface, Germany

Franz Michel joined Coface in 2000 and built up a factoring facility, which
brought the company to the leading position in the German factoring market;
he took over responsibility for the departments of factoring, debt collection and
financial services of Coface Finanz. On 1 April 2008 he was appointed Member of the Board of
Management, Coface Deutschland AG. Before joining Coface, Franz Michel, worked as
managing director of DG Diskontbank GmbH.

10:20 - 11.00 Getting to the new frontiers - refinanacing a factoring business

- Refinancing options in Russia: a case study
+ Changes in asset quality during fianancial turmoil. In what underlying assets do investors still
believe?
+ Pros and cons of different types of refinancing:
- Financing from the parent bank
- Syndicated loans
- Bonds and notes
- Securitisation
- Re-factoring (or back-to-back factoring)
- Syndicated factoring
+ Structuring and placing stratagies:
- Maintaining the quality of the portfolio of receivables, with a deteriorating client base
- Enhancing issuer's credit rating
- Pricing statagies

Speaker: Mikhail Treyvish, Chairman of the Board and CEO National
Factoring Company, Chairman of IFG, Russia

;.. W™ WMikhail is one of the pioneers of factoring in Russia. His career in factoring
started in 1995 with Rossiyskiy Credit Bank where he worked as Head of the
Factoring Department. In August 2002 he was appointed Chief Executive
Director of NIKoil IBG Bank. He was elected the President of the East European Factoring
Association in June 2001. On April 1, 2004 Mikhail was appointed the Chairman of the Board and
CEO of the Commercial Bank National Factoring Company "Uralsib-NIKoil", which was later
renamed National Factoring Company. Since 2004, Mr. Treyvish has been a Member of the
Board of Directors of IFG and in June 2008, was elected Chairman.

11.00 - 11:30 Morning Refreshments

11:30 - 12.10 Preparing for a surge in fraud: countering the rise in activity

+ Is factoring fraud growing as the economy slides?

+ Could we be facing a potential fraud epidemic?

+ Recent developments in fraud activity.

+ How have fraud techniques changed for the past 2-3 years?
+ Identifying fraud scenarios quickly

+ Comparing the optimum fraud detection techniques

Roger McCourt is a partner at DLA Piper

He specialises in financial litigation acting for many of the major names in the
financial services industry. He regularly advises clients in the asset based
lending and receivables finance sector on issues relating to responding to fraud
and fraud prevention.

12:10 - 12:50 Why are factors turning to global strategies again?

+ Is the global profile for international strategies changing?

+ Identifying the most promising new markets

+ Examining economies of scale and cross-selling opportunities in an international network
« Critical efficiency issues in setting up new operations
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15:00 - 15:10 Conference Closing Remarks:
Michael Bickers, Managing Director, BCR Publishing Ltd, UK

ENDOFCONFERENCE
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SPONSORINFORMATION

@ Infotech 3i Infotech provides specialist software for asset-based-lenders with a host of benefits including the
Innovation + Insight « Integrity ability of full electronic integration with business partners, exceptional productivity and a wealth of
[ KASTLE™ Factoring | risk management information. 3i Infgtech is one of India's Ie?ding IT companies and among the. top

4 Indian Software Products Companies. The Company provides software products and IT services
(Managed IT Services, Application Software Development & Maintenance, Payment Services,
Business Intelligence, Document Imaging & Digitization, Operations Outsourcing (BPO) and IT
Consulting) for the Insurance, Banking, Capital Markets, Mutual Funds, Wealth Management and
Government verticals. The Company services customers in over 50 countries across 5 continents.
3i Infotech has developed KASTLE™ Factoring with domain specialists from the world of factoring.
www.3i-infotech.com

invoice discounting. efcom offers its customers individually adaptable standard-software which is
constantly being developed further, having efficiency and flexibility in mind. Quality, effectiveness
and a perfect service are efcom's primary goals.

www.efcom.de

e' cnmm Efcom is a leading software-house for financial services principally concentrating on factoring and

-

P Surecomp SURECOMP Established in 1987, Surecomp is a market pioneer with a proven track record
Ny ariving global ade  delivering innovative solutions to major banks and financial services providers worldwide. With a

global network of regional offices and state-of-the-art development centers, Surecomp successfully
supports hundreds of installations in more than 60 countries. Surecomp's integrated portfolio of
receivable management and trade finance solutions streamlines the transaction lifecycle to
minimize costs and maximize profits.

www.surecomp.com

Bayside Business Solutions, Inc. Bayside Business Solutions is a leading, global software provider of complete portfolio management
o systems for factoring, invoice discounting, asset based lending, and other forms of commercial
finance. A nimble company, Bayside offers innovative solutions, along with world-class customer
service and support. CADENCE, its commercial lending software platform delivers a common
framework for its industry-leading FactorSoft® factoring software and new asset based lending
functionality, offering companies a truly integrated lending solution. FactorSoft and CADENCE are
already operational in the USA, Australia, Central America, South America, Europe and Canada.
Last year, Bayside launched its new European branch, Bayside International, Ltd., in London.
www.baysidebiz.com

CODIX is a software editor based in France, Bulgaria, USA, Tunisia, Poland, Spain, Viet-Nam. For
nnn Factoring, ID, ABL and Trade Finance companies, iMX Factoring is the global, powerful and flexible
IT solution for demanding International groups. Multi languages and multi currencies, based on the
latest available technologies, iMX Factoring does not only includes all the most advanced business
functionalities to completely manage these Companies but also all the integrated tools needed to
improve global productivity: word processing, e-mail, SMS, telephony, imaging, fax and decisional
environment
www.codix.eu

ORGANISEDBYBCRPUBLISHING:

EEEN Formed in 1992, BCR is a leading provider of finance industry market intelligence. For nearly 17
] years, the company has produced reports and guides to the world's specialised financial markets

[q[a that are unrivalled in their depth and accuracy. Working with industry practitioners, governments,
B universities, advisory bodies, trade groups and consultants, BCR has developed a unique and
growing network of specialists in over 60 countries who provide data, comment and analysis to
BCR's worldwide audience. BCR Publishing are publishers of www.factorscan.com, the World
Factoring Yearbook, Factoring in the UK.

M ruBLISHING
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THE TOGETHER FOR SPECIAL CRISIS

BEATING BOOKINGFORM

| wish to buy delegate tickets at 2 for 1 ‘counter crisis'
offer at the total price of £995/€1109 (valid until 28.02.09).

[C] 1 wish to buy delegate tickets at £995 /€1190 each.

D I wish to discuss an exhibition and sponsorship package for
my company. Please contact me.

[C] 1 am unable to attend but wish to buy the full Conference
Delegate Pack at £300 /€365.

Delegate Details:

Name(s):

Job Title(s):

Company Name:

Address:

PostCode: ____________ Country:
Tel: Fax:
E-mail:

D Please give my details to other attendees to help networking.

Please write your name(s) as you want it displayed on your
conference badge:

Payment Options:

Please debit my

[CJAMEX  [JVISA  [[IMastercard (please tick)
Card No. / / /

Expiry Date

Amount £995 / €1190 (All credit card payments will be collected
in sterling).

Cardholder's Name:

If you need further details related to this
offer, contact Nicholas Comrie at

Cardholder's Signature:

. PI invoi .

ncomrie @bcrpub.co.uk or +44 (0) 208 L] Please invoice me

466 6987 My order number is:
| enclose a cheque* made payable to BCR Publishing Ltd.
Amount £995 /€1190
VAT must be added at 15%. (UK Delegates Only).
VAT Number: (EU Members Only).
* Please add £16 or equivalent for cheques not drawn on a UK
Bank.

Cancellations and Substitutions

You may make substitutions at any time. BCR Publishing will
make a prompt refund less 10% service charge for cancellations
received in writing no later than 01 February 2009 and a 50%
refund no later than 28 February 2009. Thereafter no refund is
possible.

Please complete the order form and fax or send it to:

BCR Publishing Ltd, 3 Cobden Court, Wimpole Close,
Bromley, Kent BR2 9JF, UK.

Tel: +44 (0) 20 8466 6987

Fax: +44 (0) 20 8466 0654

E-mail: info@bcrpub.co.uk
Website: www.factorscan.com
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